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Sales ALERT Bulletin
DS760SL Firmware and Test Process Change

To: Emerson Network Power KA&D Sales Channel

From: Richard Caubang

Subject: Product Change Notice: DS760SL-3 Timing Improvements and Test Process
Change

Date: May 9, 2012

Please take note of the following PCN for DS760SL-3 and all its variants:

PCN9-EW19-DS760SL-3
Primary firmware upgraded to improve internal timings in the PSU during an input
AC loss. This change gives a tighter control on the timing of AC loss detection.
No reported symptoms from the field are associated with this change.

PCN10-EW19-DS760SL-3
Test process change to qualify D108 component with date code AC01/Lot
CBANZ3010430. This additional test ensures quality/reliability of shipped products.
This change does not affect DS760SL-3 units produced before November 2011
(products with serial number before xxxxHTxxxxxxx are not affected).

The details of the changes are documented in PCN9-EW19-DS760SL-3 and PCN10-EW-
DS760SL-3.

We apologize for any inconvenience this change may cause. We feel that it is less disruptive to
make the changes at this time rather than risk potential supply-chain interruption. Please feel free
to contact me directly if you have any questions, concerns, or wish to review the qualification
results.

Best Regards,
@M%/ﬂ

Richard Caubang
Technical Product Marketing Manager — DS Products
M — (760)-710-9253



